
REOPENING GUIDELINES 
FOR HIGH LIFE ADVENTURE PARK OPERATIONS 

DURING THE COVID-19 PANDEMIC 
 

 
CLEANING 
We will frequently be cleaning and disinfecting the building and equipment. All 
lanyards and harnesses will be wiped down after each use. Hand sanitizer will be 
available on each level of the building. Staff members will ask participants to 
sanitize every time before entering the course.  
 
STAFF 
Course Guides will be required to wear a face mask due to the required harness 
tightening and course assistance. Employees will be asked to stay home if they 
are feeling ill or experiencing any cold or flu like symptoms. 
 
 

GUEST RESPONSIBILITIES DURING THE COVID-19 PANDEMIC 
 
1. If you or any member of your party or family is experiencing symptoms related to 
COVID-19, please do not visit. 
 
2. We strongly recommend you wear a mask/face covering throughout your visit if you 
can safely do so. This is for your own protection and for the protection of other guests 
and employees in the park. Employees will also be wearing masks/face coverings. 
 
3. Wash your hands frequently and practice good hygiene while visiting: 
a. Wash hands frequently with soap and water for at least 20 seconds throughout your 
visit. Use hand sanitizer. (Wash hands after coughing or sneezing, before eating, after 
toilet use, and when hands are visibly dirty.) 
b. When coughing or sneezing, cover your mouth and nose with a flexed elbow or 
tissue. Throw tissue into a trash receptacle after use. Wash your hands afterwards 
 
4. We have enhanced our already-stringent cleaning protocols considering the COVID-
19 pandemic. We apologize if you experience any delays or inconvenience as a result 
of these procedures. 
    
5. Follow social/physical distancing guidelines carefully, maintaining 6 feet of space 
from others. Family members and others (a “family unit”) who live in the same 
household can be closer together. All others should strictly adhere to the physical 
distancing guidelines.  


